
Last update: February 1, 2021 

PRIVACY NOTICE 

 

TWO WAY STADIUM BARRANQUILLA SAS, identified with NIT 901.427.695-0, hereinafter TWO WAY, 

located in Carrera 51B #29-36 second floor office in the city of Barranquilla. Email address: 

info@twowaystadiums.com, is responsible for the personal data that is collected through the following platforms: 

Web, APP, Appointment reservations to visit Offices or showroom.  

 

The data we collect will be used to: 

• In the case of the APP or Webpage; allow us to confirm your identification in order to access your account 

in the App, or to have efficient communication with our customers allowing us to provide relevant 

information related to our products. 

• Send information about projects and promotions. 

• To comply with obligations agreed with contractors, contracting parties, clients, suppliers and employees. 

• Transfer customer information in order to receive special benefits from commercial allies and partners. 

 

By accepting the privacy policy, you authorize us to use your personal information as described. You have the right 

to access, update and rectify your personal data, request proof of your authorization, request information about the 

use of your data and revoke said authorization with accordance to the data processing policy. 

 

PRIVACY POLICY OF PERSONAL DATA 

 

TWO WAY STADIUM BARRANQUILLA identified with NIT 901.427.695-0, hereinafter TWO WAY, located 

in Carrera 51B #29-36 second floor office in the city of Barranquilla. Email address: info@twowaystadiums.com, is 

responsible for the processing of Personal Data and respects the privacy of every third party that provides their 

personal data. By accepting the terms of this Privacy Policy, you authorize TWO WAY to use the personal data that 

you provided when requested. 

 

We will only store the personal data that the user has voluntarily provided when accessing or registering for any of 

our services or activities through this means. The personal data that the user enters or is delivered to us through any 

means is directly collected, processed and controlled by TWO WAY, therefore the collection, treatment and 

protection of said data is governed by the privacy and data protection policies established by the Political 

Constitution of Colombia and the current legal rules and regulations on the protection of personal data. 

 

The person acknowledges that entering personal information is done voluntarily and they are responsible for 

complying with local laws, to the extent that said laws are applicable in their corresponding country. Likewise, 

people may access and review the personal data privacy policies at any time by going to the Privacy Policy section 

in the App, Web or by requesting it via email at info@twowaystadiums.com or any means of direct communication 

with TWO WAY. 

 

 

The user agrees that every photograph, video or audio that is recorded or taken within the TWO WAY offices or 

project sales rooms and other personal data provided voluntarily by the user will have a legitimate use and treatment 

according to the law, and through these terms and conditions the user authorized the use of said data for the 

following purposes: 

 

i. Communication between TWO WAY and the user for any reason related to the purpose of data use 

established in this policy, whether it be through phone calls, text messages, emails, and/ or physical 

communication. 

ii. Audit, study, analyze and use the information in the database to design, implement and develop projects, 

events and programs. 

iii. Audit, study, analyze and use the information in the database for the socialization of policies, projects, 

programs, results and organizational changes. 

iv. Offer our products and/ or services, or those of strategic allies and partners. 

v. Evaluate consumption habits, carry out market and statistical analysis and/ or segmentation 

vi. Request the user’s opinion on a product and/ or service 
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vii. When information must be disclosed to comply with the law, regulations or any legal process, to ensure 

compliance with the terms and conditions, to stop or prevent fraud, security threats or attacks on TWO 

WAY or others, prevent technical problems, or the protecting the rights of those required by the terms and 

conditions or by the law. 

 

Rights and Procedures 

 

The user manifests and expresses that they have previously been informed about the rights that he is granted by law 

as the owner of his personal data. These rights are listed below. 

 

1. Know, update and rectify your personal data in front of TWO WAY 

2. Revoke the authorization and / or request the deletion of your personal data, as expressed by law 1581 of 

2012. 

3. Present any complaint of legal infractions to the Superintendency of Industry and Commerce. 

4. Be previously informed by TWO WAY about the use of your personal data. 

5. Request proof of the authorization granted to the party responsible for the treatment of your data, unless the 

law exempts said authorization. 

 

The procedure for exercising your rights is as follows: 

 

Consultation 

 

Users, authorized people and successors may consult to see their personal information, in which case they will be 

provided with the requested information after verifying the legitimacy of said request. The consultation will be 

answered within a term of ten (10) business days from the date the request was received. When it is not possible to 

the attend the consultation request within said term, you will be informed of the reasons of the delay and given a 

date of when your consultation request will be reviewed, which in no case will exceed five (5) business days 

following the expiration of the first term. 

 

Changes 

 

The user has the right to modify the collected information. On the other hand, the user also has the right to request 

corrections and rectify any error in the information they provided and can close their account at any time. They can 

request said changes by sending an email to info@twowaystadiums.com. The claim must be addressed within fifteen 

(15) business days from the date it was received. If it’s not possible to attend the claim during this timeframe, the 

user must be informed of the reasons for the delay and given a date where the claim must be attended, which cannot 

exceed eight (8) business days subsequent to the first expiration of the stipulated term.  

 

Sending questions, consultations and claims: 

 

For all of the above, the user authorizes through these terms and conditions that their consultations and claims, as 

well as any procedure related to the processing of their personal data, must be requested through this email address: 

info@twowaystadiums.com. 

 

Modifications: 

 

These policies will be changed from occasionally to ensure that they are up to date with the legal requirement and 

any changes in our privacy management practices. When there are policy changes, TWO WAY will make sure to 

notify users of such changes.  

 

This policy was published on January 25, 2020 and is effective as of the date of publication. 
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